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PRODUCT WARRANTY
HOT JET USA UNITS 

LIMITED NEW PRODUCT WARRANTY:
Power Line Industries warrants all Hot Jet USA Jetting Equipment to the original 
purchaser to be free from defects in materials and workmanship under normal use, for 
the periods specified below.  This Limited Warranty is subject to the exclusions shown 
below, is calculated from the date of  the original purchase, and applies to the original 
components only.  Any parts replaced under this warranty will assume the remainder of 
the part’s warranty for this warranty to be in effect.

TEN YEAR COMBINED PUMP WARRANTY (General Pumps Only):
Lifetime warranty on the brass discharge manifold and ten year warranty (first 5 years 
non-prorated and the remaining 5 years is prorated) on internal components on the oil-
end of all pressure washer pumps.  Labor  included if warranty is in the first year from 
date of purchase - $150.00  maximum paid for labor to repair/replace.

SEVEN-YEAR HEATING COIL PRO-RATED WARRANTY:
First year 100% warranty, seven year total prorated warranty on heating coil.  Labor 
included if warranty is in the first year from date of purchase - $250.00 maximum paid 
for labor to repair/replace. Customer is responsible for the freight on this item.

THREE-YEAR MANUFACTURED PARTS WARRANTY:
Components manufactured by Power Line Industries, such as frames, handles, coil 
wraps, float tanks and belt guards.  Labor not included.

ONE YEAR HOSE REEL WARRANTY (Reel ONLY). 90 day warranty on electrical 
components.

TRAILER WARRANTY (OPEN DECK TRAILERS ONLY)
Trailers are warrantied for ONE YEAR for the following: structural warranty, main 
frame, bottom rails & cross members, subfloor and decking. Tires & rims, trailer 
battery, paint, brake components, springs & suspension components have a NINETY 
DAY warranty. Trailer must be registered within 30 days of purchase or this warranty 
will not be in force.

NINETY-DAY PARTS WARRANTY:
All other components, excluding normal wear items as described below, will be 
warranted for 90 days on parts and labor.  Parts warranty will be for 90 days regardless 



of the duration of the original manufacturer’s warranty.

WARRANTY PROVIDED BY OTHER MANUFACTURERS:
Motors, generators, and engines, which are warranted by their respective manufacturers, 
are serviced through these manufacturer’s local authorized  service centers.  Power Line 
cannot provide warranty on these items.

**NO WARRANTY ON HOSES OR TIRES**
**WARRANTY DOES NOT COVER NORMAL WEAR AND TEAR, FREEZING, 

LACK OF OIL IN PUMP, RUN DRY ON WET END OF PUMP, COIL SCALE BUILD 
UP, OR EQUIPMENT ABUSE**

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS 
THE EXCLUSIVE REMEDY OF THE CONSUMER.  POWER LINE SHALL NOT 
BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR 
BREACH OF ANY EXPRESS OR  IMPLIED WARRANTY ON THIS PRODUCT.

POWER LINE’S obligation under this warranty is limited to repair or replacement 
of product in question.  This warranty is in lieu of all other warranties expressed or 
implied, including any warranty of merchantability.  IN NO EVENT SHALL POWER 
LINE BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 
OR EXPENSES OF ANY KIND.  This includes lost income, travel time, and expenses, 
lodging expenses, labor expenses, down time, shipping costs, and any other incidental or 
CONSEQUENTIAL damages or expenses.

SALES TAXES
Power Line Industries, Inc., shall automatically charge and withhold the applicable sales 
tax for orders to be delivered to addresses within Utah. Each customer shall be solely 
responsible for all sales taxes, or other taxes, on orders shipped to any other state. If 
sales tax is not collected at time of sale on an out of state sale and it is determined at a 
future date that sales tax on the purchase is due, purchaser agrees to promptly pay all 
state sales tax due with any late penalties potentially accessed on that purchase.



WARRANTY REVIEW
Product         Warranty Period
Water Pumps    General Pump    10 years
     A.R. Pump    5 years
     Comet Pump    5 years
     Udor Pump    1 year

Water Pump Accessories  Unloaders    6 months
     Pressure / Flow Switches  6 months
     Thermal Relief Valves   6 months
     Trigger Guns    6 months
     Quick Couplers   6 months
     Down Stream Injectors  6 months 

Electric Motors   A.O. Smith, Baldor, Marathon* 1 year

Oil Burner Components  Motor     1 year
     Fuel Pump    3 year
     Wayne Ignitor / Transformer  2 year
     Custom Coils Ignitor   1 year 

Gas Engines    Briggs & Stratton, Vanguard*  3 year
     Yanmar*    2,000 Hrs / 24 Mo.1

     Honda*    2 year
     Kohler Command Magnum*  2 year
     Tecumseh*    2 year 

Diesel Engines   Kubota*    3 year limited
     Lombardini*    3 year / 2 stage

Heating Coils         7 years prorated

*These products need to be taken / sent to your local certified service center for evaluation. 
1 Whichever comes first. 

Please contact our Warranty Department at 800-624-8186 to find a listing for your area.

POWER LINE INDUSTRIES, INC. / HOT JET USA
14773 HERITAGE CREST WAY  •   RIVERTON, UTAH 84065  •   800-624-8186



OPEN DECK TRAILERS ONLY
(Enclosed trailers carry their own manufacturer’s warranty)

Trailer must be registered within 30 days of purchase or this warranty will not be in force. Register 
your trailer/equipment purchase at www.powerlineregistration.com or fax the registration to 
1-800-545-9132, or mail to the address below.

90 DAY WARRANTY ITEMS
(Wear Items)

 ❏ Tires and Rims
 ❏ Trailer Battery
 ❏ Paint
 ❏ Brake Components
 ❏ Springs and Suspension Components

1 YEAR WARRANTY ITEMS
 ❏ Structural Warranty
 ❏ Main Frame
 ❏ Bottom Rails and Cross Members
 ❏ Subfloor
 ❏ Decking

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY 
OF THE PURCHASER.  POWER LINE/HOTJET USA SHALL NOT BE LIABLE FOR ANY INCIDENTAL 
OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS 
PRODUCT AS OUTLINED.

POWER LINE’S OBLIGATION UNDER THIS WARRANTY IS LIMITED TO REPAIR OR REPLACEMENT OF 
PRODUCT IN QUESTION. THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED OR 
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY.  IN NO EVENT SHALL POWER LINE 
BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR EXPENSES OF ANY KIND.  
THIS INCLUDES LOST INCOME, TRAVEL TIME AND EXPENSES, LODGING EXPENSES, LABOR EXPENSES, 
DOWN  TIME, SHIPPING COSTS, LOSS OF USE, INCONVENIENCE AND ANY OTHER INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OR EXPENSES.

This warranty only applies to the original purchaser.

POWER LINE INDUSTRIES, INC.
14773 HERITAGE CREST WAY  •   RIVERTON, UTAH 84065  •   800-624-8186

MANUFACTURER’S LIMITED 
TRAILER WARRANTY 

(See full warranty details at www.Powerlineregistration.com)



LIMITED MANUFACTURER’S WARRANTY

HOTJET USA DOES NOT EXECUTE WARRANTIES ON FORBEST 
CAMERA PRODUCTS AND IS OFFERING THE FOLLOWING 

WARRANTY INFORMATION AS A COURTESY TO ITS CUSTOMERS. 
ALL ISSUES WITH FORBEST CAMERAS MUST BE HANDLED 
DIRECTLY THROUGH FORBEST BY CALLING 1-877-369-1199.

1. SATISFACTION GUARANTEE TO ALL CUSTOMERS: 30-DAY MONEY BACK 
POLICY
Customers should contact Forbest if they are not satisfied with a product for any reason 
within 30 days of the invoice date. A 30-day Money Back is guaranteed (Shipping & 
Handling and other additional charges, such as the transaction fee 6% of the total 
amount charged by bank or Credit Card Company, are not refundable). However, 
Returned product must be in original packaging, unused, undamaged, and in saleable 
condition. Proof of purchase is required in all cases. The 30-Day Money Back Policy 
does not apply the custom product.

2. LIMITED WARRANTY
All products sold are warranted by Forbest only to customers for: (i) resale; or (ii) 
use in business, government or original equipment manufacture. Forbest warrants 
products against defects in materials and workmanship under normal use for a period 
of ONE (1) year the date of purchase from Forbest, unless otherwise stated. Should the 
customer have any problem about the Forbest product, the customer should contact the 
dealer or Forbest immediately. Forbest will not cover the defective items in warranty 
term after the product has been repaired by a third party even if it is within 1 year since 
the purchased date.

During the limited warranty period, Forbest may, at its option: (i) repair; (ii) replace; 
or (iii) refund the amount paid by customer. Customer must return the product to the 



LIMITED MANUFACTURER’S WARRANTY
appropriate Forbest branch or authorized service location, as designated by Forbest 
and pay for the shipping cost. Forbest will cover the shipping cost for the return of the 
product to customers in 46 states of US and in Canada within the warranty term. For 
a RMA item from other offshore regions (Hawaii, Alaska, Puerto Rico, and the U.S. 
Virgin Islands) and countries outside of US and Canada, the customer has to pay all the 
shipping including the return shipping from Forbest and tax, if any, even for an item 
within the warranty term. In the event that there are import charges and brokerage 
charges in processing repair or replacement of warranted items, the incurred import 
charges and brokerage charges will be undertaken by the importer regardless of either 
party.

3. Warranty Return
Before retuning any product, customer shall: (i) write or call the local Forbest branch 
from which the product was purchased; (ii) fill in the Forbest RMA form and provide 
the date, the original invoice number, the stock number, and the description of the 
defect (iii) or report to the dealers and ask them to contact us. Proof of purchase is 
required in all cases.

For those returned items exceeding over 6 months, Forbest will send an emal or call 
the customer after 6 months to remind the customer and the customer should get back 
to Forbest within 5 business days. Otherwise, Forbest has the right to dispose of the 
returned items at its own will without undertaking any cost or responsibility.

Source: http://www.forbestusa.net/index.php?option=com_
content&view=article&id=76&Itemid=194



LIMITED MANUFACTURER’S WARRANTY
HOTJET USA DOES NOT EXECUTE WARRANTIES ON WARTHOG 

PRODUCTS AND IS OFFERING THE FOLLOWING WARRANTY 
INFORMATION AS A COURTESY TO ITS CUSTOMERS. ALL ISSUES 

WITH WARTHOG NOZZLES MUST BE HANDLED DIRECTLY 
THROUGH STONEAGE TOOLS BY CALLING 1-866-795-1586.

Warranties set forth herein extend only to End-Users, meaning customers 
acquiring, or that have previously acquired, a product manufactured by 
StoneAge (“Product”) for their own use and not for resale, either directly from 
StoneAge Inc. (“StoneAge”) or from a StoneAge Authorized Dealer or Reseller 
(“Dealer”). No warranty of any kind or nature is made by StoneAge beyond those 
expressly stated herein.

LIMITED WARRANTY PERIOD

Subject to the limitations and conditions hereinafter set forth, StoneAge warrants 
its Product to be free from defects in workmanship and material for a period of one 
(1) year from the date of purchase by the End-User, provided that the end of the 
limited warranty period shall not be later than eighteen (18) months from the date 
of shipment of the Product to the Dealer or the End-User by StoneAge (“Limited 
Warranty Period”). All replacement parts which are furnished under this Limited 
Warranty and properly installed shall be warranted to the same extent as the original 
Product under this Limited Warranty if, and only if, the original parts were found to be 
defective within the original Limited Warranty Period covering the original Product.  
Replacement parts are warranted for the remainder of the original Limited Warranty 
Period. This Limited Warranty does not cover any component part of any Product not 
manufactured by StoneAge. Any such component part is subject exclusively to the 
component manufacturer’s warranty terms and conditions.



LIMITED MANUFACTURER’S WARRANTY
LIMITED WARRANTY COVERAGE

StoneAge’s sole obligation under this Limited Warranty shall be, at StoneAge’s 
option and upon StoneAge’s inspection, to repair, replace or issue a credit for any 
Product which is determined by StoneAge to be defective in material or workmanship. 
StoneAge reserves the right to examine the alleged defective Product to determine 
whether this Limited Warranty is applicable, and final determination of limited 
warranty coverage lies solely with StoneAge. No statement or recommendation made 
by a StoneAge representative, Dealer or agent to End-User shall constitute a warranty 
by StoneAge or a waiver or modification to any of the provisions hereof or create any 
liability for StoneAge.

WARRANTY SERVICE PROVIDERS

Service and repair of the Product is to be performed only by StoneAge authorized 
service representatives, including Dealers who are authorized repair centers, 
with StoneAge approved parts. Information about StoneAge authorized service 
representatives can be obtained through the StoneAge website at www.stoneagetools.
com/service. Unauthorized service, repair or modification of the Product or use 
of parts not approved by StoneAge will void this Limited Warranty. StoneAge 
reserves the right to change or improve the material and design of the Product at any 
time without notice to End-User, and StoneAge is not obligated to make the same 
improvements during warranty service to any Product previously manufactured.

WARRANTY EXCLUSIONS

This Limited Warranty does not cover, and StoneAge shall not be responsible for the 
following, or damage caused by the following: (1) any Product that has been altered or 
modified in any way not approved by StoneAge in advance in writing; (2) any Product 
that has been operated under more severe conditions or beyond the rated capacity 
specified for that Product; (3) depreciation or damage caused by normal wear and 



LIMITED MANUFACTURER’S WARRANTY
tear, failure to follow operation or installation instructions, misuse, negligence or lack 
of proper protection during storage; (4) exposure to fire, moisture, water intrusion, 
electrical stress, insects, explosions, extraordinary weather and/or environmental 
conditions including, but not limited to lightning, natural disasters, storms, 
windstorms, hail, earthquakes, acts of God or any other force majeure event; (5) 
damage to any Product caused by any attempt to repair, replace, or service the Product 
by persons other than StoneAge authorized service representatives; (6) costs of normal 
maintenance parts and services; (7) damage sustained during unloading, shipment or 
transit of the Product; or (8) failure to perform the recommended periodic maintenance 
procedures listed in the Operator’s Manual accompanying the Product.

REQUIRED WARRANTY PROCEDURES

To be eligible for warranty service, the End-User must: (1) report the Product defect 
to the entity where the Product was purchased (i.e. StoneAge or the Dealer) within 
the Limited Warranty Period specified in this Limited Warranty; (2) submit the 
original invoice to establish ownership and date of purchase; and (3) make the Product 
available to a StoneAge authorized service representative for inspection to determine 
eligibility for coverage under this Limited Warranty. This Limited Warranty shall not 
extend to any person or entity who fails to provide proof of original purchase from 
StoneAge or a Dealer. No Product may be returned for credit or adjustment without 
prior written permission from StoneAge.

DISCLAIMER OF IMPLIED WARRANTIES AND OTHER REMEDIES

EXCEPT AS EXPRESSLY STATED HEREIN (AND TO THE FULLEST EXTENT 
ALLOWED UNDER APPLICABLE LAW), STONEAGE HEREBY DISCLAIMS 
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT 
LIMITATION ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE, AND ANY AND ALL WARRANTIES, 
REPRESENTATIONS OR PROMISES AS TO THE QUALITY, PERFORMANCE 



LIMITED MANUFACTURER’S WARRANTY
OR FREEDOM FROM DEFECT OF THE PRODUCT COVERED BY THIS 
LIMITED WARRANTY. STONEAGE FURTHER DISCLAIMS ALL IMPLIED 
INDEMNITIES.

LIMITATION OF LIABILITY

End-User specifically acknowledges that the Product may be operated at high 
speeds and/or pressures, and that as such it may be inherently dangerous if not used 
correctly. End-User shall familiarize itself with all operation materials provided by 
StoneAge and shall at all times use and require its agents, employees and contractors 
to use all necessary and appropriate safety devices, guards and proper safe operating 
procedures. In no event shall StoneAge be responsible for any injuries to persons or 
property caused directly or indirectly by the operation of the Product if End-User 
or any agent, employee, or contractor of End-User: (1) fails to use all necessary and 
appropriate safety devices, guards and proper safe operating procedures; (2) fails to 
maintain in good working order such safety devices and guards; (3) alters or modifies 
the Product in any way not approved by StoneAge in advance in writing; (4) allows 
the Product to be operated under more severe conditions or beyond the rated capacity 
specified for the Product; or (5) otherwise negligently operates the Product. End-User 
shall indemnify and hold StoneAge harmless from any and all liability or obligation 
incurred by or against StoneAge, including costs and attorneys’ fees, to or by any 
person so injured.

TO THE FULL EXTENT ALLOWED BY APPLICABLE LAW, STONEAGE 
SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, OR PUNITIVE DAMAGES (INCLUDING WITHOUT 
LIMITATION, LOSS OF PROFITS, LOSS OF GOODWILL, DIMINUTION OF 
VALUE, WORK STOPPAGE, INTERRUPTION OF BUSINESS, RENTAL OF 
SUBSTITUTE PRODUCT, OR OTHER COMMERCIAL LOSS EVEN TO THE 
EXTENT SUCH DAMAGES WOULD CONSTITUTE DIRECT DAMAGES), 
WITH RESPECT TO THE COVERED STONEAGE PRODUCT, OR OTHERWISE 



LIMITED MANUFACTURER’S WARRANTY
IN CONNECTION WITH THIS LIMITED WARRANTY, REGARDLESS OF 
WHETHER STONEAGE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES.

IT IS UNDERSTOOD THAT STONEAGE’S LIABILITY, WHETHER IN 
CONTRACT, IN TORT, UNDER ANY WARRANTY, IN NEGLIGENCE, OR 
OTHERWISE SHALL NOT EXCEED THE AMOUNT OF THE PURCHASE 
PRICE PAID BY THE END-USER FOR THE PRODUCT. STONEAGE’S 
MAXIMUM LIABILITY SHALL NOT EXCEED, AND END-USER’S REMEDY 
IS LIMITED TO EITHER (1) REPAIR OR REPLACEMENT OF THE DEFECTIVE 
WORKMANSHIP OR MATERIAL OR, AT STONEAGE’S OPTION, (2) REFUND 
OF THE PURCHASE PRICE, OR (3) ISSUANCE OF A CREDIT FOR THE 
PURCHASE PRICE, AND SUCH REMEDIES SHALL BE END-USER’S ENTIRE 
AND EXCLUSIVE REMEDY.

YOU, THE END-USER, UNDERSTAND AND EXPRESSLY AGREE THAT 
THE FOREGOING LIMITATIONS ON LIABILITY ARE PART OF THE 
CONSIDERATION IN THE PRICE OF THE STONEAGE PRODUCT YOU 
PURCHASED.

Some jurisdictions do not allow the limitation or exclusion of liability for certain 
damages, so the above limitations and exclusions may not apply to you. This Limited 
Warranty gives you specific legal rights, and you may also have other rights which 
vary from jurisdiction to jurisdiction. If any provisions of this Limited Warranty is 
held to be invalid or unenforceable, such invalidity or unenforceability shall not affect 
the validity or enforceability of the other portions hereof.

Source: http://stoneagetools.com/warranty
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MANUFACTURER’S LIMITED WARRANTY
Power Line Industries, Inc. (aka Power Line) a Utah Corporation,doing business mainly as “Power 
Line USA”, “Power Line Industries”, “Power Wash Industries - HotJet USA” and various other 
entities and websites, herein referred collectively as Power Line Industries, Inc. has the following 
Manufacturer’s Limited Warranty.

Subject to the limitations and conditions hereinafter set forth, Power Line Industries, Inc. et. al., 
warrants to the original Purchaser that its products are free from defects in workmanship and material 
within the warranty period listed below and/or attached or online, starting from the shipment date. 

Your new equipment registration must be submitted online at www.powerlineregistration.com, emailed 
or mailed in within 30 days of purchase or this warranty will not be in force. 

No statement or recommendation made by Power Line Industries, Inc., or its representative 
to Purchaser or User shall constitute a warranty by Power Line Industries, Inc., or a waiver or 
modification to any of the provisions hereof or create any liability for Power Line Industries, Inc.

All warranty claims are subject to the exclusions and limitations as outlined:

1. The warranty shall not apply if:

A. Equipment/Trailer has been abused, misused, neglected or in an accident;

B. Equipment/Trailer has not been installed or operated in accordance with safety/
specifications or recommendations from Power Line Industries, Inc.;

C. Equipment/Trailer has been operated under more extreme conditions than those 
recommended for the particular product or service;

D. Equipment/Trailer has been operated beyond the rated capacity of the product; or

E. Equipment/Trailer has been repaired or altered outside a facility recommended of 
Power Line Industries, Inc., or in any way so as to affect its stability or reliability in the sole 
judgment of Power Line Industries, Inc. or its approved facility. 

2. Products that Power Line Industries, Inc., furnishes, but does not manufacture, carry only 
the warranty of the manufacturer of such products. Where other manufacturers' or suppliers' 
products used in Purchaser's products or services prove defective, Power Line Industries, Inc., 
shall only be liable to the extent that Power Line Industries, Inc., is able to recover from such 
manufacturers or suppliers for such defects (see attached warranty).

3. Any warranty granted by Power Line Industries, Inc., to the Purchaser shall be deemed void if 
any goods covered by such warranty are used for any purpose not recommended or permitted. 
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In addition, the Purchaser shall indemnify Power Line Industries, Inc., and hold Power Line 
Industries, Inc., harmless from and against any and all claims, damages, losses, costs, 
expenses and other liability of whatever nature that Power Line Industries, Inc., suffers or 
incurs by reason of any such unintended use.

4. Notice of defective product or service must be given in writing to Power Line Industries, Inc., 
by Purchaser or User within fifteen (15) business days following receipt of goods. Purchaser 
or User shall keep such products or services in an unaltered condition for examination by an 
authorized representative of Power Line Industries, Inc. No goods may be returned for credit or 
adjustment without prior written permission from Power Line Industries, Inc.

5. All warranty replacement parts shipped to the Purchaser will be invoiced to Purchaser until 
defective parts are returned to Power Line Industries, Inc., 14773 Heritage Crest Way, 
Bluffdale, Utah 84065. Upon receipt of defective parts, a credit will be issued equal to the 
amount of the invoiced warranty parts. Freight on replacement parts is the responsibility of 
purchaser. 

Shipping - Risk of Loss

All items purchased from Power Line Industries, Inc. and/or its subsidiaries are made pursuant to a 
shipment contract. This means the risk of loss and title for such items pass to you upon our delivery to 
the carrier. Power Line Industries, Inc. and its subsidiaries is not responsible or liable for any damage 
arising from shipment. If product is received damaged, purchaser must not damage on Bill of Lading 
and have driver sign damage and take pictures.

Warranties; Limitation of Liability for Merchandise

All merchandise listed in the Power Line Industries, Inc. and its subsidiaries website(s), catalogs or 
any type of Power Line Industries, Inc. and it subsidiaries advertisement are “as is” (to the extent 
allowed by law) and, unless otherwise specifically noted, are without warranties of any type, express 
or implied. Power Line Industries, Inc. and its subsidiaries disclaims all warranties, including, but 
not limited to, the Implied Warranty of Merchantability and the Implied Warranty of Fitness, for a 
particular purpose. For specific equipment and parts please see warranty/registration link at www.
powerlineregistration.com for a complete description of the warranties we cover and/or see attached.

Power Line Industries, Inc. and it subsidiaries disclaims any liability for product defect claims that 
are due to product misuse, improper product selection and/or misapplication and any description, 
picture or other information communicated does not express or imply a warrant that the products 
are merchantable or fit for a particular purpose. Any liability for consequential, incidental, special, 
exemplary, or punitive damages are expressly disclaimed. Power Line Industries, Inc. and its 
subsidiaries’ liability in all events is limited to, and shall not exceed, the purchase price paid for the 
product that gives rise to any liability.
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Return Policy

Power Line Industries, Inc. and its subsidiaries retains the exclusive and sole right as to whether an 
item may be returned, exchanged or order canceled. Power Line Industries, Inc. and its subsidiaries 
thus encourages customers to use care when placing an order, as once placed the order cannot be 
canceled, nor the item returned or exchanged unless Power Line Industries, Inc. and its subsidiaries 
expressly consents in writing.

Power Line Industries, Inc. and its subsidiaries cannot accept returns of gas or diesel powered items 
once said items have been oiled and/or gassed. If said items have been gassed or oiled they need to 
be taken to an approved authorized service center for repair which may be covered under warranty.

At Power Line Industries, Inc. and its subsidiaries’ sole discretion, if an item is approved to be 
returned, may impose a twenty five percent (25%) restocking fee on items returned, exchanged or 
canceled.

** Power Line Industries Inc.’s obligation under this warranty is limited to repair or issuing 
a credit for authorized repair or replacement of product/parts in question at Power Line 
Industries, Inc.’s sole discretion. This warranty is in lieu of all other warranties expressed or 
implied, including any warranty of merchantability for any particular purpose and all such 
warranties are hereby disclaimed and excluded by Power Line Industries, Inc. In no event shall 
Power Line be liable for any incidental or consequential damages or expenses of any kind. 
This includes lost income, travel time, and expenses, lodging expenses, labor expenses, down 
time, shipping costs, and any other incidental or consequential damages or expenses.

This warranty only applies to the original purchaser.

This warranty is subject to change at any time.

Power Line Industries, Inc.
14773 Heritage Crest Way
Riverton, UT 84065
1-800-624-8186
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MANUFACTURER’S LIMITED TRAILER WARRANTY
(OPEN DECK TRAILERS ONLY)

Power Line Industries, Inc. (aka “Power Line”) a Utah Corporation, doing business mainly as “Power 
Line USA”, “Power Line Industries”, “Power Wash Industries - HotJet USA” and various other entities 
and websites, herein referred to collectively as Power Line provides a Manufacturer’s Limited Trailer 
Warranty as follows:

MANUFACTURER’S LIMITED WARRANTY FOR ALL TRAILER PRODUCTS, SUPPLIED TO 
POWER LINE, AND SOLD UNDER THE “POWER LINE INDUSTRIES, INC., AND ITS SUPPLIERS 
(mainly Metalcraft Trailers, Inc. and Oquirrh Mountain Manufacturing, LLC.) ” LABEL ARE SUBJECT 
TO SPECIFIC AND IMPLIED WARRANTIES AS FOLLOWS:

Power Line is in the industry of supplying trailers manufactured by various third party manufacturers. 
Power Line warrants that each trailer sold by Power Line and operated by the original purchaser 
under normal use in the Continental United States or Canada will be free from defects in materials 
and workmanship for one (1) year following the original purchase, subject to the requirements, 
exclusions and limitations stated below, which will be strictly applied. 

ONE YEAR LIMITED WARRANTY 
Subject to the requirements, exclusions and limitations stated below, the structure of your trailer is 
warranted to the original retail purchaser against defects in materials and workmanship by Power 
Line arising from normal use for one (1) year from the date of delivery. The structure is that portion of 
the trailer which includes the main frame, consisting of the bottom rails, cross members, and the sub 
frame, excluding the floorboards (where applicable).

Note: Trailers may at times be subject to extremely rough road conditions and use. While 
Power LIne and its suppliers strive to build the best trailers for our applications, it is still 
extremely important to visually inspect trailer for structural integrity and follow our trailer 
safety check list prior to every use to ensure safety. If any issues are found - DO NOT use 
equipment - and call or email us to help resolve issues.

EXCLUSIONS
1. PAINT

Power Line warrants its paint finish to be consistent with industry standards for 90 days from the 
date of original retail purchase, within the “normal use” limitations set forth below and exclusive 
of deterioration due to use or exposure, such as chipping, scratching, rusting, fading, cracks in 
caulk seams, road salt or tar, damage by animals or pressure washing. Warrantable paint repairs 
are limited to spot repairs and blending consistent with standards in the trailer industry.
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2. EXCLUSIONS: 
Tires, axles, brake components, springs and suspension components, couplers, jacks and 
batteries purchased and installed by Power Line are warranted by their respective manufacturers 
and are excluded from this Power Line Limited Warranty.

NORMAL USE, NO REPAIRS OR ALTERATIONS 
This Limited Warranty covers only defects in original components which manifest themselves 
during normal use and does not apply if the trailer has been subjected to harsh condtions, 
negligence, accident, abuse, misuse, neglect,  overload or has been repaired or altered without 
the prior written consent of Power Line and its suppliers, Oquirrh Mountain Manufacturing, 
LLC.  and Metal Craft Trailers, Inc. Normal wear items, including but not limited to struts, lights, 
bearings, brakes, brake linings, tires and batteries will not be replaced due to wear. 

TRANSPORTATION COSTS EXCLUDED 
Transportation of any trailer to and/or from any approved repair facility shall be the responsibility 
of the trailer owner. Power Line and its suppliers, Oquirrh Mountain Manufacturing, LLC.  and 
Metal Craft Trailers, Inc. shall not be liable for any such costs. 

3. PRIOR WRITTEN CONSENT REQUIRED AND RETURN OF DEFECTIVE PARTS REQUIRED 
No reimbursement will be made to any dealer or owner for repairs made without the prior written 
consent of Power Line and Oquirrh Mountain Manufacturing, LLC. and Metal Craft Trailers, Inc. 
Any defective part(s) must be sent by prepaid freight to Power Line or to its suppliers Oquirrh 
Mountain Manufacturing, LLC.  and Metal Craft Trailers, Inc., as directed by Power Line in order 
to qualify for replacement or reimbursement under this Limited Warranty. 

4. OTHER PRODUCTS EXCLUDED 
This Limited Warranty applies exclusively to trailers manufactured for Power Line Any products 
not manufactured for Power Line or its suppliers, Oquirrh Mountain Manufacturing, LLC.  and 
Metal Craft Trailers, Inc. are specifically excluded from this warranty. Authorized repairs do not 
extend the term of this Limited Warranty. Modifications or repairs by third parties not authorized 
or directed by Power Line shall void this limited warranty.

5. LIMITATIONS 
The sole responsibility of Power Line and its suppliers Oquirrh Mountain Manufacturing, 
LLC.  and Metal Craft Trailers, Inc. under this limited warranty shall be to repair and replace 
parts at a Power Line and its suppliers approved trailer repair facility; however, under unusual 
circumstances with prior written approval and at the discretion of Power Line and its suppliers, 
a reasonable allowance may be made for the repair if within the warranty periods. All other 
obligations or liabilities, including incidental or consequential damages or contingent liabilities 
arising out of the failure of any parts to operate properly are hereby excluded, including but not 
limited to any damages resulting from loss of use, inconvenience, loss of time, commercial loss 
or any other type of damages, general or specific, or unforeseen. 
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6. DISCLAIMERS 
This warranty is expressly in lieu of all other warranties and representations. Power Line and its 
suppliers makes no representation or warranty of any kind, express or implied, with respect to 
Power Line trailers manufactured or sold by Power Line, whether as to merchantability, fitness 
for a particular purpose or any other matter. There are no warranties which extend beyond the 
description on the face hereof.  All implied warranties of merchantability and fitness for intended 
use are limited to warranty periods stated above, unless any applicable state law provides 
otherwise.

7. DISPUTES UNDER THIS LIMITED WARRANTY
Any and all disputes and claims of any kind and nature whatsoever arising under this Limited 
Warranty shall be handled as provided in Power Line’s agreement of purchase and sale for the 
Product. If such agreement does not include an express provision relating to the handling of 
disputes and claims, then the following terms shall apply to this Limited Warranty: This Limited 
Warranty shall be deemed to have been made in the State of Utah and subject to Utah laws 
(without regard to conflict of law principals), including all matters of construction, validity and 
performance, regardless of the location of the Product. Buyer expressly waives any and all rights 
to jury trial regarding any dispute hereunder and hereby irrevocably submits to the exclusive 
jurisdiction and venue of courts sitting in Salt Lake County, Utah, and hereby irrevocably waives, 
and hereby agrees not to assert by way or motion, defense, or otherwise, any claim that buyer 
is not subject personally to the jurisdiction of such courts, that the Product or any other property 
of yours is exempt or immune from attachment or execution, that any action brought under this 
Limited Warranty is brought in an inconvenient forum, that the venue of the action is improper or 
that this Limited Warranty cannot be enforced by any such courts.
 

8. REQUIRED WARRANTY CLAIM PROCEDURE
In order to validate this Limited Warranty, you must complete the warranty registration included 
in your equipment manuals documents folder and/or online at www.powerlineregistration.com 
no later than thirty (30) days following the purchase of your trailer or other merchandise from 
Power Line and its supplier. IF THIS WARRANTY IS NOT COMPLETED BY THE THIRTIETH 
DAY AFTER PURCHASE OF THE TRAILER, ALL EXPRESS WARRANTIES CONTAINED 
IN THIS LIMITED WARRANTY SHALL BE NULL AND VOID EXCEPT AS PROHIBITED OR 
OTHERWISE LIMITED BY LAW. 

9. Within five (5) days after discovering a problem with your Power Line trailer, call us for a 
recommended repair center. 

If the repair center cannot repair the problem free of charge - during the  warranty period and 
you want to file a claim under this Warranty and within ten (10) days of your discovery of the 
defect, you  must send a Limited Warranty Claim form to Power Line by fax or email, together 
with all required information. 
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Power Line will acknowledge such receipt of claim verbally or in writing, to the dealer and to 
the claimant. Power Line will respond as soon as possible, but no later than thirty (30) days 
after receipt of the claim. Any defective part(s) must be sent by prepaid freight to Power Line 
in order to qualify the claimant for replacement under this Limited Warranty. ALL DEFECTIVE 
PARTS MUST BE RETURNED TO Power Line WITHIN 30 DAYS FROM DATE OF Power Line 
APPROVAL TO QUALIFY FOR REPLACEMENT. 

Power Line will not reimburse any claimant for any adjustment or repair of a Power Line trailer 
without prior written approval by Power Line
 
Power Line reserves the right to not pay unreasonable costs for replacement or repair defects 
in Power Line trailers and may, at Power Line Industries, Inc’s discretion, establish a reasonable 
reimbursement for any authorized work performed under the terms of this Limited Warranty. 

POWER LINE D.B.A. POWER LINE USA AND ITS SUPPLIERS, MAKES NO OTHER 
EXPRESS OR IMPLIED WARRANTIES AND THERE ARE NO OTHER WARRANTIES WHICH 
EXTEND BEYOND THE DESCRIPTION ON THE FACE OF THIS LIMITED WARRANTY. 

** Power Line’s obligation under this warranty is limited to repair or issuing a credit for 
authorized repair or replacement of product/parts in question at Power Line’s sole discretion. 
This warranty is in lieu of all other warranties expressed or implied, including any warranty 
of merchantability for any particular purpose and all such warranties are hereby disclaimed 
and excluded by Power Line In no event shall Power Line be liable for any incidental or 
consequential damages or expenses of any kind. This includes lost income, travel time and 
expenses, lodging expenses, labor expenses, down time, shipping costs, and any other 
incidental or consequential damages or expenses.

This warranty only applies to the original purchaser.

This warranty is subject to change at any time, as indicated by the posting of the current warranty on 
Power Line’s website.

For questions or comments, please direct your correspondence to the address below. 

Power Line 
Customer Service / Warranty Dept.
14773 S Heritage Crest Way
Riverton, UT 84065 
(800) 624-8186
Fax (801) 545-9132
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Please read this Legal Statement carefully before using the Power Line Industries, Inc., Internet 
Web site(s). If you do not agree to the Legal Statements and Terms of Use of this Legal Statement 
and, Terms of Use; Equipment/Trailer Limited Warranty; and the Operation, Safety, Environmental 
and Detergent Disclaimers, herein referred to as “Legal Statements and Terms of Use,” then do not 
use the Power Line Industries, Inc. Internet Web site(s) products.

Various Entities
Power Line Industries, Inc., a Utah Corporation, doing business mainly as “Power Line USA”, “Power 
Line Industries”, “Power Wash Industries - HotJet USA” and various other entities and websites, 
herein referred to collectively as Power Line Industries, Inc. presents the following Legal Statements 
and Terms of Use.

Power Line Industries, Inc., reserves the right to change these Legal Statements and Terms of 
Use. Changes in these Legal Statements and Terms of Use may be posted on these pages or 
enclosedwith product, without other written, verbal or electronic communication. Every time you 
use the Site, you are agreeing to the then-current Legal Statements and Terms of Use.

Use of Site
Power Line Industries, Inc. and its affiliates provide their services and equipment to you subject 
to the following Legal Statements and Terms of Use and conditions. When you use any product 
of Power Line Industries, Inc. or access its Internet Web site(s), you will be subject to the rules, 
guidelines, and policies in these Legal Statements and Terms of Use and to the conditions and 
warnings state elsewhere on the sites. Furthermore, you will be subject to all governing state and 
federal laws, including applicable patent, copyright, trademark and other intellectual property 
laws.

Indemnity
You agree to indemnify, defend, and hold Power Line Industries, Inc., its subsidiaries, affiliates, 
officers, agents, employees, advertisers and partners harmless from and against any and all claims, 
liabilities, damages (actual and consequential), losses and expenses (including legal and other 
professional fees) arising from or in any way related to any third party claims relating to your use 
of any of the Power Line Industries, Inc., sites. Any violation of these Legal Statements and Terms 
of Use or any other action connected with your use of the sites (including all actions take under 
your account). In the event of such claim, Power Line Industries, Inc. will provide you notice of the 
claim, suit or action to the contact information we have for the account, provided that any failure to 
deliver such notice to you shall not eliminate or reduce your indemnification obligation hereunder.

Copyright
The websites are the sole property of Power Line Industries, Inc. and protected by U.S. and 
international copyright laws. The content on these sites are the exclusive property of Power 
Line Industries, Inc., and is protected by U.S. and international copyright laws. They may not be 
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reproduced, modified, distributed unless pre-approved in writing by Power Line Industries, Inc.
 
Trademarks
Power Line Industries, Inc. owns numerous federally registered trademarks, including: Power Line 
USA, Power Line Emblem, HotJet USA, HotJet II, and others.
 
E-Mail
By placing order(s) with us, you are consenting to receive e-mail correspondence from us and 
in the future, also, you are consenting to receive commercial e-mails and mailed promotional 
products information from us in the future.
  
Delivery
ALL EQUIPMENT DELIVERY & SHIPPING DATES ARE AN ESTIMATE. POWER LINE INDUSTRIES, 
INC., SHALL NOT, UNDER ANY CIRCUMSTANCES, HAVE ANY LIABILITY WHATSOEVER FOR LOSS 
OF USE OR FOR ANY DIRECT OR CONSEQUENTIAL DAMAGES RESULTING FROM A DELIVERY 
DELAY FOR ANY REASON(S). 

Power Line Industries, Inc., will take every measure possible to make delivery by a specified date. 
All deliveries are based on F.O.B. at the factory of Power Line Industries, Inc., in Bluffdale, Utah, 
unless specifically agreed otherwise. Power Line Industries, Inc., will arrange the means and 
manner of transportation of the products. Responsibility of Power Line Industries, Inc., ceases and 
Purchaser assumes all risk of loss or damages upon delivery by Power Line Industries, Inc., to its 
designated transportation company / common carrier. Carriers are responsible for goods lost or 
damaged in transit. Purchaser shall immediately upon delivery note any damage on the Bill of 
Lading and take pictures of any damage and immediately notify Power Line Industries, Inc. of any 
damage.

THE PROPOSED SHIPMENT DATE IS AN ESTIMATE. UNDER NO CIRCUMSTANCES SHALL POWER 
LINE INDUSTRIES, INC., HAVE ANY LIABILITY WHATSOEVER FOR THE LOSS OF USE OR FOR 
ANY DIRECT OR CONSEQUENTIAL DAMAGES RESULTING FROM DELAY REGARDLESS OF THE 
REASON(S), there for. 

Power Line Industries, Inc., shall not be liable for any delay in delivery or performance, or for any 
failure to manufacture, deliver or perform due to (a) any cause beyond its reasonable control; (b) 
any act of God, act of Purchaser, or delay in transportation; or (c) inability to deliver on account of 
any cause beyond the reasonable control of Power Line Industries, Inc. In the event of a delay, the 
date of delivery or of performance shall be extended for a period equal to the time lost by reason 
of the delay. 

Defective Products (see Manufacturer’s Limited Warranty)
If you have received a defective product, please contact Power Line Industries, Inc., within thirty 
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(30) days from the date of your order as reviewed in our “Manufacturer’s Limited Warranty.” Your 
sole remedy for any defective product shall be limited to the repair or replacement of the product 
and/or defective parts.  The foregoing comprises the entire liability of Power Line Industries, Inc., in 
connection with your purchase.

Risk of Loss
All items purchased from Power Line Industries, Inc., or its Internet Web site(s) are made pursuant 
to a shipment contract. Power Line Industries, Inc., will offer reasonable assistance in the correction 
of any shipping error. The risk of loss and title for such items pass to you upon our delivery to the 
carrier. You must file any damage claims with that delivery carrier.

Sales Taxes
Power Line Industries, Inc., shall automatically charge and withhold the applicable sales tax for 
orders to be delivered to addresses within Utah. Each customer shall be solely responsible for all 
sales taxes, or other taxes, on orders shipped to any other state. If sales tax is not collected at time 
of sale on an out of state sale and it is determined at a future date that sales tax on the purchase 
is due, purchaser agrees to promptly pay all state sales tax due with any late penalties potentially 
accessed on that purchase, and to hold Power Line Industries, Inc., harmless in relation there to.

Materials Provided to Power Line Industries, Inc. or Posted On Site
No compensation will be paid with respect to the use of your any submission, as provided herein. 
Power Line Industries, Inc. is under no obligation to post or use any submissions you may provide 
and Power Line Industries, Inc. may remove any submission at any time in its sole and absolute 
discretion. Use by Power Line Industries, Inc., and its related entities are granted unlimited and 
royalty free on any submission material(s).

By posting, uploading, inputting, providing or submitting to Power Line Industries, Inc., content of 
any type - pictures, articles, statements, etc., you warrant and represent that you own and otherwise 
control all of the rights to your submission as described in this section including, without limitation, 
all the rights necessary for you to possess, use, provide, post, upload, input or submit such 
submissions.

Warranty Disclaimer
The content, materials and products on the Power Line Industries, Inc., Internet web site(s) are 
provided “as is” and without warranties of any kind, either express or implied, including, but not 
limited to, implied warranties of merchantability and fitness for a particular purpose. Power Line 
Industries, Inc., does not warrant or make any representation regarding the use or the results of 
the use of the content, materials, or products in the Power Line Industries, Inc., Internet web site(s) 
regarding their correctness, accuracy, reliability or otherwise. You (and not Power Line Industries, 
Inc.) assume the entire cost of all necessary servicing, repair or correction. Applicable law may 
not allow the exclusion of implied warranties, and if so, the above exclusion may not apply to you. 
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However, it shall apply to the greatest extent permitted by applicable law.

The information, software, products, and services included in or available through the Power Line 
Industries, Inc. sites may include inaccuracies or typographical errors. Changes are periodically 
added to the information herein. Power Line Industries, Inc. and/or its suppliers may make 
improvements and/or changes in the site at any time. Statements on the site(s) are provided for 
general educational purposes and do not constitute legal advice and should not be relied upon for 
personal, medical, legal or financial decisions and you should consult an appropriate professional 
for specific advice tailored to your situation.

Power Line Industries, Inc. and/or its suppliers make no representations about the suitability, 
reliability, availability, timeliness, and accuracy of the information, software, products, and 
services obtained through the site. To the maximum extent permitted by applicable law, all such 
information, software, products, and services are provided “as is” without warranty or condition 
of any kind. Power Line Industries, Inc. and/or its suppliers hereby disclaim all warranties and 
conditions with regard to this information, software, products, and services, including all implied 
warranties or conditions of merchantability, fitness for a particular purpose, title and non-
infringement.

Disputes, Jurisdiction & Venue
Purchaser and Power Line Industries, Inc., agree to promptly resolve any dispute of warranty 
claims or possible negligence of either party by negotiations between the parties. If a settlement 
or agreement cannot be reached, Purchaser and Power Line Industries, Inc., (as a jurisdictional 
prerequisite to any court action) shall further attempt to settle disputed issues by participating 
in good faith non-binding third-party mediation, with fees and expenses shared equally by the 
parties. Any dispute not resolved by good-faith mediation or negotiation may then be submitted 
to a court of competent jurisdiction in the State of Utah for final resolution. Purchaser agrees to 
submit to the jurisdiction of the courts of the state of Utah.

All sales agreements, signed proposals, or contracts of sale including purchase orders accepted 
by Power Line Industries, Inc., shall be considered a contract under the laws of the State of Utah 
and the rights and duties of all persons, and the effect of all provisions hereof shall be governed by 
the laws of the State of Utah. A state or federal court located within the State of Utah shall have the 
sole and exclusive jurisdiction over any litigation related to such matters at issue between Power 
Line Industries, Inc., and the Purchaser or between Power Line Industries, Inc., and the equipment 
operator.

If any litigation is commenced between Power Line Industries, Inc., and the Purchaser, or their 
representatives, concerning any provision hereof, the party prevailing in the litigation shall be 
entitled, in addition to such other relief that is granted, to a reasonable sum as and for its attorney 
fees and costs in such litigation or arbitration. 
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Limitation of Liability
To the maximum extent permitted by law, in no event shall Power Line Industries, Inc. and/or its 
suppliers be liable for any direct, indirect, punitive, incidental, special, consequential damages or 
any damages whatsoever including, without limitation, damages for loss of use, data or profits, 
arising out of or in any way connected with the use or performance of the site, with the delay or 
inability to use the site or related services, the provision of or failure to provide services, or for 
any information, software, products, services and related graphics obtained through the site, or 
otherwise arising out of the use of the site, whether based on contract, tort, negligence, strict 
liability or otherwise, even if Power Line Industries, Inc., or any of its suppliers has been advised 
of the possibility of damages. Because some states/jurisdictions do not allow the exclusion or 
limitation of liability for consequential or incidental damages, the above limitation may not apply 
to you. If you are dissatisfied with any portion of the Power Line Industries, Inc., web site, or with 
any of these Legal Statements and Terms of Use of use, your sole and exclusive remedy is to 
discontinue using the Power Line Industries, Inc., site.

The liability of Power Line Industries, Inc., if any, to any user of the site shall be limited to the fees 
paid by such user to Power Line Industries, Inc., for any products or services during the twelve (12) 
months prior to the date such claim allegedly arose.

In no event shall Power Line Industries, Inc.’s total liability to you for all damages, losses, and causes 
of action, whether in contract, tort (including, without limitation, negligence) or otherwise exceed 
the amount paid by you, if any, for the purchase of any product on the Power Line Industries, Inc. 
internet web site(s). Applicable law may not allow the limitation or exclusion of liability or incidental 
or consequential damages, so the above limitation or exclusion may not apply to you.

No Warranties; Limitation of Liability for Website, Power Line Industries, Inc. and its 
subsidiaries catalog or any type of Power Line Industries, Inc. and its subsidiaries 
advertisements.

In no event shall Power Line Industries, Inc., and its subsidiaries, its directors, officers, employees, 
affiliates, successors, or assigns or other representatives be liable, whether in contract, warranty, 
tort (including negligence - whether active, passive, or imputed), product liability, strict liability, 
or other theory, to purchaser, or any other person or entity for any damages (including, without 
limitation, any direct, indirect, incidental, special, exemplary, punitive or consequential damages) 
arising out of or in connection with any use of, inability to use or results of use of, this Website, 
Power Line Industries, Inc. and its subsidiaries catalog or any type of Power Line Industries, Inc. 
and its subsidiaries advertisement or any content on this website, Power Line Industries, Inc., 
and its subsidiaries advertisement, even if Power Line Industries, Inc., and its subsidiaries or its 
Representative has been advised of the possibility of such damages. If you are dissatisfied with 
this website, Power Line Industries, Inc., and its subsidiaries catalog or any type of Power Line 
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Industries, Inc. and its subsidiaries advertisement and the content contained therein or these 
Terms and Conditions, your sole and exclusive remedy is to discontinue use of this Website, Power 
Line Industries, Inc. and its subsidiaries catalog or any type of Power Line Industries, Inc. and its 
subsidiaries advertisement. If any portion of this limitation is found to be invalid or unenforceable 
for any reason, then Power Line Industries, Inc. and it subsidiaries’ total liability to you shall in 
no event exceed one hundred United States dollars (US $100.00). Some states do not allow 
the exclusion and limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you.

General 
To the maximum extent permitted by law, these Legal Statements and Terms of Use are governed 
by the laws of the State of Utah, and you hereby consent to the exclusive jurisdiction and venue of 
courts in the County of Salt Lake, State of Utah in all disputes arising out of or relating to the use of 
the Site. 

Use of the Site is unauthorized in any jurisdiction that does not give effect to all provisions of 
these Legal Statements and Terms of Use, including without limitation, this paragraph. Power Line 
Industries, Inc.’s performance of these Legal Statements and Terms of Use are subject to existing 
laws and legal process, and nothing contained in this agreement is in derogation of Power Line 
Industries, Inc.’s right to comply with governmental, court and law enforcement requests or 
requirements relating to your use of the Power Line Industries, Inc. Sites or information provided to 
or gathered by Power Line Industries, Inc. with respect to such use of the Power Line Industries, Inc. 
Sites. 

If any part of this agreement is determined to be invalid or unenforceable pursuant to applicable 
law including, but not limited to, the warranty disclaimers and liability limitations set forth above, 
then the invalid or unenforceable provision will be deemed superseded by a valid, enforceable 
provision that most closely matches the intent of the original provision and the remainder of 
these Legal Statements and Terms of Use shall continue in effect. Unless otherwise specified 
herein, these Legal Statements and Terms of Use and the Privacy Statement constitute the entire 
agreement between you and Power Line Industries, Inc. with respect to the Site and it supersedes 
all prior or contemporaneous communications and proposals, whether electronic, oral or written, 
between the user and Power Line Industries, Inc. A printed version of these Legal Statements 
and Terms of Use and of any notice given in electronic form shall be admissible in judicial or 
administrative proceedings based upon or relating to these Legal Statements and Terms of Use 
to the same extent and subject to the same conditions as other business documents and records 
originally generated and maintained in printed form. It is the express wish to the parties that these 
Legal Statements and Terms of Use and all related documents be drawn up in English, and all 
claims or defenses asserting they should be in any other language are waved by user.
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Our Address and Telephone Number
Power Line Industries, Inc.
14773 Heritage Crest Way
Riverton, UT 84065
1-800-624-8186

* We reserve the right to make changes to our website(s) and these disclaimers, Legal Statements 
and Terms of Use, and conditions at any time.
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Power Washer/Jetter Equipment
Operation, Safety, Environmental & Detergent Disclaimer

Power Line Industries, Inc.

WARNING:  PRESSURE WASHERS AND HIGH PRESSURE WASHER/JETTING UNITS 
MANUFACTURED OR SOLD BY POWER LINE INDUSTRIES, INC., ARE DESIGNED AND 
INTENDED TO BE USED AT VERY HIGH PRESSURES AND OPERATING WITH HOT OR 
COLD WATER AND MAY BE DANGEROUS IF OPERATED IMPROPERLY OR WITHOUT THE 
OPERATOR USING ALL APPROPRIATE SAFETY EQUIPMENT OR PROTECTIVE GUARDS AND 
FOLLOWING ALL MAINTENANCE PROCEDURES. 

PURCHASER IS HEREBY NOTIFIED TO (1) CAREFULLY READ, UNDERSTAND AND FOLLOW 
THESE TERMS AND CONDITIONS AND (2) HAVE ALL OPERATORS SIGN THE ATTACHED 
“SAFETY GUIDELINES FOR OPERATING HIGH PRESSURE WASHER / JETTER EQUIPMENT,” 
AS THEY HAVE VERY IMPORTANT LEGAL CONSEQUENCES AND WILL HELP COMPLY WITH 
OSHA REQUIREMENTS. 

Power Line Industries, Inc. a Utah Corporation, (doing business as "Power Line USA", "Power 
Line Industries", “Power Wash Industries - HotJet USA” and various other entities and websites, 
herein referred to collectively as Power Line Industries, Inc.) is constantly striving for operator’s 
and workplace safety to ensure that the high pressure washer and washer/jetting equipment and 
other products it manufactures or sells are as dependable and safe as reasonably practicable. All 
equipment must be operated according to the manufacturer's specifications, and in compliance with 
consistent general safety practices and all safe operation guidelines provided with the equipment for 
all operators and their helpers. If not operated safely, this equipment may cause potentially extreme 
bodily harm and potentially life-threatening injuries.

NEVER OPERATE HIGH PRESSURE WASHER/JETTING EQUIPMENT ABOVE THE MAXIMUM 
PRESSURE LIMIT FOR THE EQUIPMENT OR MAXIMUM HEAT SPECIFIC TO EACH UNIT, AND 
IMMEDIATELY CEASE USING EQUIPMENT THAT OPERATOR KNOWS TO BE IMPROPERLY 
MAINTAINED OR MALFUNCTIONING.

Power Line Industries,Inc., can neither anticipate nor warn against the many ways or operating 
circumstances in which accidents or injuries can occur. Therefore, the washer/jetting power unit 
operator and the employer are ultimately responsible for the personal safety of the operator(s), and 
others in the area of the washer/jetting unit, and the protection of property on or around which the unit 
is utilized. The operator(s) must stay alert about their personal safety, and take precautions to ensure 
the safety of co-workers and any other person in the operation vicinity in which the high pressure 
washer/jetting unit is operated.

Purchasers of high pressure washers and washer/jetting equipment manufactured or sold by Power 
Line Industries, Inc., must provide their employees, operators and workers must provide with the 
proper safety equipment, fully train them to identify workplace hazards and understand how to 
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operate the equipment safely, and implement and strictly enforce polices and procedures to ensure 
the use of safety equipment and proper operation. 

Responsibility of Purchaser to Train in Safe Operation

It is the sole responsibility of the unit purchaser and operator to ensure and oversee all required 
training and safety precautions, and Power Line Industries, Inc., expressly disclaims liability for loss 
or injury arising from improper use, maintenance, or operation of the equipment. Without abrogating 
or waiving this disclaimer, and without assuming responsibility for training any operators, Power Line 
Industries, Inc., provides comprehensive operation and safety training, as described more fully on 
its websites and ALL operators must sign the “Safety Guidelines for Operating High Pressure 
Washer/Jetter Equipment” found at the end of this document and mail, email, or fax this document 
back to Power Line Industries Inc., prior to use of the equipment to ensure safety compliance 
for all personnel. While these “Safety Guidelines for Operating High Pressure Washer/Jetter 
Equipment” cannot warn against all the potential hazards found with equipment operation in the 
workplace, it should be carefully read and followed to minimize risk.

Pre-Operation Requirements and Warnings

Personal Protective Equipment Use and Work Area Safety Is the Sole Responsibility of the 
Employer and Washer/Jetting Unit Operator!

• Always read and follow directions as stated within the operating manual and safety materials 
provided with high pressure washers/jetters or other equipment from Power Line Industries, 
Inc. Operators must understand that the manual and warnings cannot - and do not - identify 
all the possible hazards that may be encountered at every job or application for which the 
equipment will be utilized. Previous experience, training, common sense and good judgment 
should be applied in determining the operation feasibility and safety of operational methods in 
the workplace.

• The maximum temperature we recommend for our hot water jetting equipment to operate 
is 120°. Operator needs to be aware that running at higher temperatures can cause severe 
burns if improperly operated. Power wash equipment while it may be possible to operate at 
higher temperatures, operators must be aware and assume the risk that operation at higher 
temperatures can potentially cause extreme burns and may increase the risk of property 
damage.

• No purchaser or operator shall use or operate any high pressure washer or washer/jetting 
unit from Power Line Industries, Inc., without a thorough review and full understanding of our 
“Safety Guidelines for Operating High Pressure Washer/Jetter Equipment” provided with the 
particular unit being used.

• Prior to using equipment from Power Line Industries, Inc., operators must sign and submit to 
Power Line Industries, Inc., the “Safety Guidelines for Operating High Pressure Washer/
Jetter Equipment” located within the "Owners & Operators Manual for Power Line 
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Industries, Inc., High Pressure Washer/Jetting Units."

• The operator of any pressure washer or high pressure jetting unit is solely responsible for the 
safe operation of the equipment, as well as the safety of co-workers, other people in the work 
area, and is responsible for any property damages at work sites.

• The operator of any pressure washer or high pressure jetting unit is responsible for daily 
equipment checks, repairing or replacing any worn or damaged components before use 
(trailer’s integrity, power units, hoses, etc).

• Power Line Industries, Inc., is not responsible for damage or injury resulting from the 
unintended or improper use of high pressure washer/jetting equipment, nozzles or 
accessories, nor for its use when a defect, malfunction or maintenance issue is known to the 
purchaser or operator.

• Operators and other co-workers shall always wear Personal Protective Equipment (PPE) 
whenever using high pressure washer/jetting equipment, as reviewed more fully below. 

Recommended Safety Policies and Procedures
Following proper safety precautions include, among other things, ensuring proper operator training, 
consistent inspection and maintenance of the high pressure washer/jetting unit, proper and consistent 
use of Personal Protective Equipment (PPE) for all operators and nearby workers, and protection 
of the work area by removing or covering personal property and excluding from the area all non-
essential personnel and passers-by.

Implement Sound Safety Policies
It is critical that the employer or purchaser establish and enforce safe operation policies and 
procedures to be followed by all equipment operators. All new operators shall be extensively trained 
in these safe operation polices and sign the “Safety Guidelines for Operating High Pressure 
Washer/Jetter Equipment.” Familiarity with the policies and procedures by each operator should 
be required and documented by the purchaser or employer prior to operation of high-pressure 
equipment.  A summary of operational policies and procedures should be prominently posted in 
the area in which the unit will be used. The strict enforcement of safety policies and operational 
precautions will help minimize the risks associated with the operation of the power wash/jetter 
equipment. While Power Line Industries, Inc., offers operational training and provides safe use 
instructions with the sale of each high pressure washer/jetting unit, it does not warrant against, nor 
does it assume liability for, the consequences of the operator's misuse of, or failure to properly inspect 
and maintain, the equipment/trailer. It is the responsibility of the unit purchaser and operator to ensure 
and oversee all required training, and Power Line Industries, Inc., expressly disclaims liability for loss 
or injury arising from unintended, irresponsible use, lack of maintenance, or improper operation of the 
equipment.

Regular Maintenance and Thoroughly Inspect Equipment and Trailer
Immediately after purchasing the high pressure washing/jetter unit or other equipment, the purchaser 
should (a) compare the packing list to ensure all guards and safety equipment intended to be 
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included with the purchase have been provided and have all operators sign the attached “Safety 
Guidelines for Operating High Pressure Washer/Jetter Equipment”; (b) review the operator's 
manual and safety precautions provided, and establish policies and procedures appropriate for safe 
operation of the equipment in the purchaser's desired application; (c) ensure thorough training of all 
potential operators or assistants and have them sign the included “Safety Guidelines for Operating 
High Pressure Washer/Jetter Equipment”; and (d) carefully test the equipment to ensure proper 
assembly and function. Thereafter, the equipment should be consistently maintained according to the 
manufacturer's specifications and any instructions provided at the time of purchase. The equipment 
should be carefully inspected, serviced and repaired as necessary prior to any use of that equipment.

Practice Area Safety and Awareness
It is the ultimate responsibility of the purchaser and equipment operator to be aware of people and 
objects near the work area and to maintain safe working conditions at all times. Do not operate the 
equipment around customers or others who are not equipped with adequate Personal Protective 
Equipment. Utilize warning cones, safety tape, barricades and other precautions necessary and 
prevent people from entering the work area. Having a trained operator's assistant is essential to keep 
operator aware of any potential hazards or risks to the operator and to people and property in the 
work area while equipment is in operation.

Utilize Personal Protective Equipment 
Power Line Industries, Inc., provides a limited range of basic Personal Protective Equipment (PPE) 
such as goggles, gloves, and other safety equipment for use by operators of pressure washing 
units and other equipment, but it does not offer for sale all PPE that may be required in a particular 
situation or for a specific type of use.

At a minimum, users or operators of any type of high pressure washer/jetting equipment must use the 
following safety equipment and Personal Protective Equipment:
 (a) safety glasses or face shield, as appropriate under the circumstances;
 (b) insulated gloves used in conjunction with inner latex gloves;
 (c) hard hats - if needed/required;
 (d) hearing protection;
 (e) safe and appropriate clothing;
 (f) steel toe work boots - if needed/required;
 (g) work area barricades - if needed/required; and
 (h) safety vests if in traffic areas.

Waiver of Claim Against Seller Does Not Adhere to the Following
Under no circumstances shall Power Line Industries, Inc., be responsible for any injuries to persons 
or property caused by defects in any equipment, including guards, pumps, hoses, fittings, seals, 
hoses, valves, nozzles, piping, guns or other accessories. Purchaser agrees to indemnify Power 
Line Industries, Inc., and hold it and its principals, employees, and agents harmless from any and all 
liability or obligation incurred by operator or any other person or thing or asserted against Power Line 
Industries, Inc., including damage costs, injury to or by any persons injured directly or indirectly in the 
operation of the equipment, attorney fees, and costs of defense if purchaser fails to:
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1. Purchase and provide, and ensure the proper use by purchaser's operators and workers, all 
necessary and appropriate safety devices and Personal Protective Equipment as determined 
or recommended by the manufacturer, safety professionals, or Power Line Industries, Inc.;

2. Enforce operators to consistently inspect, before each job, the equipment and trailer and 
maintain all equipment and safety devices in proper working order;

3. Modifies, omits, adds, replaces or substitutes any parts on either the equipment or its trailer 
without prior permission of Power Line Industries, Inc.;

4. Exceeds, at any time, the maximum safe trailer loads, pressures, pump or engine speeds 
recommended by Power Line Industries, Inc., or by the equipment's manufacturer;

5. Fails to operate the product or equipment in accordance with the operator's manual and safety 
precautions, or operates the equipment in a negligent manner; or

6. Fails to establish, maintain and enforce a safe work area where the high pressure washer/
jetting unit is to be used.

7. Rents or “loans” said piece of equipment to a party that is not fully trained in its safety and 
operation and who has not signed and returned the “Safety Guidelines for Operating High 
Pressure Washer/Jetter Equipment.” 

8. Fails to have operators sign the “Safety Guidelines for Operating High Pressure Washer/
Jetter Equipment.”

Any and all technical advice, operational guidelines and recommendations (whether verbal or in 
writing) offered by Power Line Industries, Inc., are intended for use by persons having competent 
related skills, at their own risk, and Power Line Industries, Inc., assumes no responsibility, and 
Purchaser hereby waives all claims against Power Line Industries, Inc., for damages incurred from 
the use of equipment, training, advice, recommendations, or technical support services from Power 
Line Industries, Inc., or its employees, subsidiaries, or agents.
 
Product Liability
Purchaser specifically acknowledges that the equipment being purchased from Power Line Industries, 
Inc., are intended to be operated at high pressures and/or high temperatures, and that as such 
they may be inherently dangerous if not used correctly. Purchaser shall be solely responsible for 
the safe operation of the products at all times and for determining the safety devices, guards (and 
circumstances) that may be required for the safe operation of the equipment and trailer. Purchaser 
shall specify and order all safety devices and guards necessary for the safe operation of the 
equipment covered. The safety devices and guards offered by Power Line Industries, Inc., do not 
reflect all safety equipment that may be required. Purchaser shall require its employees to use all 
necessary and appropriate safety devices, guards and proper safe operating procedures at all times. 
Purchaser shall not remove or modify any such devices, guards or warning signs and shall insist on 
safe operating practices at all times from all operators. 
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Under no circumstances shall Power Line Industries, Inc., be responsible for any injuries to persons 
or property caused by defects or misuse of any equipment. This includes, and is not limited to: 
pumps, motors, trailers, compressors, fittings, connections, components, nozzles, piping or hoses up 
to the connection point to the product or potential injuries from the cleaning process. 

Purchaser agrees to indemnify and to hold Power Line Industries, Inc., harmless from any and all 
liability or obligation incurred by or asserted against Power Line Industries, Inc., including costs and 
attorney fees, to or by any persons injured directly or indirectly in the operation of the equipment 
furnished if the following conditions are not strictly adhered to:

1. Purchasing, providing and requiring usage of all appropriate safety devices and guards.;

2. Inspecting equipment and trailer for any problems prior to transporting or operation (loose lug 
nuts, fasteners, trailer integrity, lighting, etc).

3. Adding or omitting, repairs, modifies, replaces or substitutes any components on the 
equipment without approval from Power Line Industries, Inc.

4. Exceeding at any time the maximum safe trailer loads, pressures or operating temperature 
recommended by Power Line Industries, Inc.

5. Failing to operate the product or equipment in accordance with all printed instructions from 
Power Line Industries, Inc., or negligently operates the equipment.

6. Failing to have all operators sign the “Safety Guidelines for Operating High Pressure 
Washer/Jetter Equipment”

Detergent Disclaimer
The conditions and use of Power Line detergents is beyond the control of Power Line Industries Inc. 
Users must comply with all OSHA, SDS and environmental issues and users assume all liability in 
their use thereof.

Environmental Disclaimer
The conditions of equipment use are beyond Power Line Industries, Inc.’s control. Therefore, 
owners and operators of any Power Line Industries, Inc. equipment assume any and all liability in 
the operation of the equipment and its potential environmental compliance. If user has questions or 
concerns about the proper use of equipment for environmental compliance, user needs to contact 
the proper entity that has the authority to ensure operation/cleaning compliance with the applicable 
environmental regulation.

This disclaimer maybe changed, edited or modified at the discretion of
Power Line Industries, Inc., at anytime without notice. 

Ref. 04202017



Safety Guidelines for Operating 
High Pressure Jetter Equipment

It’s imperative that all operators read the safety and operating instructions 
before using any HotJet USA product. Drain and sewer cleaning can be 
dangerous if proper procedures are not followed and appropriate safety 
gear is not utilized. Read the engine owner’s manual for instruction and 
safety precautions on engine operation.

This safety guideline must be reviewed and signed by all operators
prior to running any high pressure jetter equipment.

p SEWER JETTING SAFETY
Sewer jetting is a serious business that can result in serious injury or death when proper safety 
precautions are not followed. Awareness of common jetting hazards, knowing how to protect oneself 
from them, and learning and practicing the proper safety procedures can greatly reduce the chances 
of disaster striking at unexpected moments.

p COMMON JETTING HAZARDS
When water is pressurized to 4,000 PSI, it becomes a potentially deadly force that can easily result in 
serious injury when the water jet comes into contact with skin or eyes. The impact of a high pressure 
nozzle, leaky hose or being hit by contaminated waste can cause potentially life threatening injuries. 
When jetting is performed in confined spaces, all applicable OSHA rules for confined space entry and 
personal protective equipment must be followed.

p PERSONAL PROTECTION
Proper dress is also important when performing high-pressure water jetting. Coveralls should be 
worn. A heavy duty raincoat should also be worn to keep technicians dry and to help provide a barrier 
in the event there is contact with hot water or debris flying from the pipe.

Safety goggles should always be worn to protect the eyes from a high pressure jet of water. Water 
pressure above 2,000 PSI requires a full face shield, and at 4,000 PSI the water jet can literally tear 
an eyeball from its socket or cause other serious injury.

Heavy duty, waterproof gloves (insulated, if running hot water) are needed to protect the hands. 
Rubber boots with metatarsal guards are highly recommended. Hard hats are necessary in 
environments where falling objects are a potential hazard.

p HAZARDOUS BACTERIA AND MATERIALS
Drains and sewer can carry bacteria and other infectious micro-organisms or materials which can 
cause death or severe illness. Avoid exposing eyes, nose, mouth, ears, hands and cuts and abrasions 
to waste water or other potentially infectious materials during drain and sewer cleaning operations. To 
further help protect against exposure to infectious materials, wash hands, arms and other areas of the 
body, as needed, with hot, soapy water and, if necessary, flush mucous membranes with sterile water. 



Also, disinfect potentially contaminated equipment by washing such surfaces with a hot soapy wash 
using a strong detergent.

p GASOLINE IS EXTREMELY FLAMMABLE AND IS EXPLOSIVE UNDER CERTAIN CONDITIONS
 ■ Refuel in a well ventilated area with the engine stopped. Do not smoke or allow flames or sparks 

in the area where the engine is refueled or where gasoline is stored.
 ■ Do not overfill the fuel tank (there should be no fuel in the filler neck). After refueling, make sure 

the tank cap is closed properly and securely.

p CARBON MONOXIDE DANGERS
Carbon monoxide exhaust and/or gasoline fumes from this equipment can create a hazardous 
atmosphere in confined spaces (which may include, but are not limited to, manholes and septic 
tanks), closed garages or other areas which may not be properly ventilated. In particular, excess 
gasoline fumes can create an explosion hazard. Such hazardous atmospheres can cause death 
or severe injury. Do not operate this equipment in any confined space or area with inadequate 
ventilation. Operate this equipment only when located outdoors or in an open, well ventilated area.

p HOT WATER PRECAUTIONS
With the hot water on, it is highly recommended not to turn the water thermostat above 120° de-
grees... to prevent possible burn and scalding type injury.

p TRAILER SAFETY
It is imperative to retighten and check all fasteners and lug nuts on a regular basis. Trailers create a 
lot of vibration and fasteners can come loose. Be sure to gather all miscellaneous parts and secure 
before traveling. The vibation from operation of trailer systems over the road and given road condi-
tions with potholes, etc. trailer running gear, trailer deck and frame are subject to intense structural 
challenges and must be examined regularly for any damage or stresses. DO NOT OPERATE IF ANY 
DAMAGE IS OBSERVED. 

OPERATOR AGREEMENT
As the operator I understand the potential and intent for the use and limits of the high pressure jetting 
equipment and the high temperature of water generated by this equipment. (If a hot water unit was 
ordered). I have received and read the complete set of instructional and safety literature and shall use 
extreme care in the operation of the equipment.

I UNDERSTAND THE PRECAUTIONS FOR SAFE OPERATION OF THIS HIGH PRESSURE EQUIPMENT AND 
AGREE TO THE FOLLOWING:

 ■ UNDER NO CIRCUMSTANCES SHOULD I OR ANYONE OPERATE THIS JETTING 
EQUIPMENT WITHOUT PROPER TRAINING.

 ■ WHEN OPERATING JETTER, NEVER TURN THE PRESSURE VALVE THAT FEEDS THE 
HOSE OR HOSE REELS TO THE ON POSITION UNLESS THE HOSE IS PROPERLY 
INSERTED A MINIMUM OF 2’ - 3‘ INTO THE PIPE OR SEWER LINE OR A TRIGGER GUN IS 
CONNECTED TO THE PRESSURE HOSE. 

 ■ OPERATORS NEED TO FAMILIARIZE THEMSELVES WITH THE HIGH PRESSURE VALVING, 
SO THAT THEY HAVE A COMPLETE UNDERSTANDING OF THE ON AND OFF POSITION(s) 
OF THE HOSE REELS.



 ■ ALWAYS USE A LEADER HOSE AND/OR SAFETY MARKED HOSE MARKED 6’ FROM END, 
SO THAT THE OPERATOR CAN VIEW WHEN THE HOSE IS RETURNING FROM CLEANING 
THE SEWER LINE/PIPE.

 ■ TO KEEP THE NOZZLE FROM TURNING AROUND BACK ON ITSELF AND POTENTIALLY 
EXITING THE PIPE AT THE OPERATOR, CREATING A VERY DANGEROUS SITUATION, 
NEVER OPERATE NOZZLES/TOOLS IN A PIPE OR OPENING WITH A DIAMETER LARGE 
ENOUGH TO ALLOW THE TOOL TO TURN AROUND. A SOLID STEEL NIPPLE SHOULD 
BE INSTALLED BETWEEN THE JETTER HOSE AND NOZZLE TOOL. THE NIPPLE LENGTH 
TO BE DETERMINED BY THE DIAMETER OF THE DRAIN / SEWER PIPE THAT YOU ARE 
CLEANING. (THE LENGTH OF THE TOOL/NOZZLE INCLUDING THE END FITTING ON 
THE HOSE SHOULD BE GREATER THEN THE INSIDE DIAMETER OF THE PIPE TO BE 
CLEANED TO PREVENT THE TOOL/NOZZLE FROM TURING AROUND. IF NOT A RIGID 
PIPE SHOULD BE INSTALLED BETWEEN THE HOSE END AND THE TOOL/NOZZLE). 

 ■ ALL JETTING NOZZLES MUST BE THREADED ON AND TIGHTENED SECURELY. USE OF 
QUICK COUPLERS CAN CREATE A HAZARDOUS SITUATION.

 ■ EYE, FACE AND HAND PROTECTION IS MANDATORY WHEN OPERATING THIS PIECE OF 
EQUIPMENT. OTHER PERSONAL PROTECTIVE EQUIPMENT (PPE) MAY BE REQUIRED 
DEPENDING UPON APPLICATIONS.

 ■ UPON COMPLETION OF CLEANING THE LINE, DEPRESSURIZE THE HOSE BEFORE 
WITHDRAWING THE HOSE FROM THE PIPE OR SEWER LINE. RELIEVE PRESSURE 
BY SHUTTING OFF THE VALVE THAT FEEDS THE HOSE REEL AND THEN OPEN THE 
PRESSURE BYPASS VALVE. ALWAYS TURN OFF THE HOSE REEL VALVE OR SHUT-
OFF ENGINE BEFORE REMOVING THE TOOL FROM THE LINE AND RELIEVE ANY BACK 
PRESSURE ON HOSE WHEN FINISHED CLEANING. 

 ■ ALWAYS TURN OFF THE HOSE REEL VALVE OR SHUT-OFF ENGINE BEFORE REMOVING 
THE TOOL FROM THE LINE AND RELIEVE ANY BACK PRESSURE ON HOSE WHEN 
FINISHED CLEANING. THE BACK PRESSURE IS BEST RELIEVED BY OPENING THE EASY 
START VALVE. WARNING: PORTIONS OF THE SYSTEM CAN STILL BE UNDER PRESSURE 
EVEN IF THE UNIT IS NOT OPERATING.

 ■ THE BACK PRESSURE IS BEST RELIEVED BY OPENING THE EASY START VALVE.

 ■ NEVER USE DAMAGED OR WEAKENED HOSE.

 ■ OPERATOR MUST POSITION THEMSELVES OUT OF THE POSSIBLE PATH OF AN OUT OF 
CONTROL NOZZLE/CLEANING TOOL AND ANY DEBRIS THAT THEY COULD COME INTO 
CONTACT WITH.

 ■ UNDER NO CIRCUMSTANCES AIM THE SPRAY OR GUN AT ANY PERSON OR ANY PART 
OF THE BODY. FLUIDS UNDER PRESSURE WILL PENETRATE THE HUMAN SKIN AND 
CAN CAUSE SEVERE INJURY. IF ANY INJURY OCCURS, SEEK IMMEDIATE MEDICAL 
CARE FROM A DOCTOR! DO NOT TREAT AS A SIMPLE CUT! BE READY TO TELL YOUR 
DOCTOR OR HOSPITAL EMERGENCY ROOM DOCTOR EXACTLY WHAT HAPPENED.

 ■ UNDER NO CIRCUMSTANCES ALTER EQUIPMENT IN ANY MANNER. IF REPAIRS 
ARE NECESSARY, USE ONLY GENUINE FACTORY REPAIR PARTS, INSTALLED BY A 
CERTIFIED TECHNICIAN.



 ■ UNDER NO CIRCUMSTANCES SPRAY FLAMMABLE MATERIALS.

 ■ WHEN USING A JETTER SYSTEM NEVER EXCEED THE MAXIMUM OPERATION 
PRESSURE OF THE LOWEST RATED ACCESSORY ITEM WITHIN THE SPRAY SYSTEM.

 ■ UNDER NO CIRCUMSTANCES LEAVE EQUIPMENT UNDER PRESSURE, UNATTENDED, 
EVEN FOR ONLY A FEW MINUTES.

 ■ WHEN JETTING ALWAYS BE AWARE OR YOUR SURROUNDINGS AND POTENTIAL 
OVER-SPRAY. THE SPRAY OF THE WATER CAN THROW OBJECTS THAT CAN CAUSE 
POTENTIAL DAMAGE AND OR INJURE OTHERS WITHIN YOUR WORKING AREA.

 ■ ONLY USE KEROSENE OR DIESEL AS BURNER FLUID. USE 
OF GASOLINE AS BURNER FLUID CAN CAUSE A HUGE 
EXPLOSION.

 ■ IF USING HOT WATER, YOU MUST TAKE EXTRA 
PRECAUTIONS WHILE OPERATING EQUIPMENT (USE OF 
INSULATED GLOVES, ETC.). HOT WATER CAN CAUSE 
SEVERE BURNS, THEREFORE WE RECOMMEND SETTING 
THE THERMOSTAT AT NO MORE THAN 120°.

Environmental: The conditions of use are beyond the control of vendor, therefore 
operator is responsible for the safe environmental operation of this equipment and 
potential cleaning discharges.

Customer is Responsible: For complying with local codes and regulations in the operation of this equipment.

Keep children at a safe distance when using a JETTER SYSTEM.
“California Prop. 65: This product may contain an extremely small amount of lead in the coating. Lead

is a material known to the State of California to cause cancer or reproductive toxicity.”

Operator is in agreement that they have read this form and fully understand its contents. The undersigned operator is 
ultimately responsible for evaluating the hazards and safe operation of this equipment.

Power Line Signature         Date 

Customer Signature         Date
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